
Italian public digital identity 
system
The use of SPID by italian citizens who live abroad

What is it? Why should I have it? How can I obtain it? How can I use it?



SPID

SPID is the acronym of «Public digital identity system», a solution that 
guarantees all citizens to have a unique, safe and protected access to 
online services.

https://www.spid.gov.it/cos-e-spid

https://www.spid.gov.it/cos-e-spid


SPID growth

More than 60% of italian adult citizens have obtained a SPID digital 
identity, using their account frequently (more than 571.000 of accesses 
during 2021).

https://www.spid.gov.it/cos-e-spid

https://www.spid.gov.it/cos-e-spid


SPID growth

Two factors have pushed the SPID account growth: italian government 
policies that are forcing  the use of digital identity to access to public 
digital services plus Covid-19 pandemic which speeded up the use of 
digital services during lockdown period to keep citizens connected with 
public administration.

https://www.spid.gov.it/cos-e-spid

https://www.spid.gov.it/cos-e-spid


https://avanzamentodigitale.italia.it/it/progetto/spid

https://avanzamentodigitale.italia.it/it/progetto/spid


What happens if you are living abroad?



Registry of Italian citizens residing abroad (AIRE) was instituted the 
27th of October 1988 with the law n. 470.

It contains the information of citizens who reside abroad for more than 
12 months.

https://www.esteri.it/it/servizi-consolari-e-visti/italiani-all-estero/aire_0

Rights of italian citizens residing abroad

https://www.esteri.it/it/servizi-consolari-e-visti/italiani-all-estero/aire_0


It is being managed by local municipalities using the information 
provided by the foreign consular representations.

Being registerend into AIRE is necessary to exercise your rights of a 
citizen resident abroad: voting for national and european elections as 
well as referendum by corrispondance, obtainig the driving licence, the 
identity card and other certifications, etc.

https://www.esteri.it/it/servizi-consolari-e-visti/italiani-all-estero/aire_0

Rights of italian citizens residing abroad

https://www.esteri.it/it/servizi-consolari-e-visti/italiani-all-estero/aire_0


Italian citizens who reside abroad distributed 
by continents (31/12/2021) 

http://ucs.interno.gov.it/ucs/contenuti/Anagrafe_degli_italiani_residenti_all_estero_a.i.r.e._int_00041-8067961.htm

http://ucs.interno.gov.it/ucs/contenuti/Anagrafe_degli_italiani_residenti_all_estero_a.i.r.e._int_00041-8067961.htm


Italian citizens who reside abroad distributed 
by age (31/12/2021) 

http://ucs.interno.gov.it/ucs/contenuti/Anagrafe_degli_italiani_residenti_all_estero_a.i.r.e._int_00041-8067961.htm

http://ucs.interno.gov.it/ucs/contenuti/Anagrafe_degli_italiani_residenti_all_estero_a.i.r.e._int_00041-8067961.htm


The necessity to require a SPID account

Following the Italian digital strategies, having SPID is becoming every
day more necessary to be able both to excercise your rights as italian 
citizen, as well as to use italian public administration digital services.

https://www.agid.gov.it/it/piattaforme/spid

https://www.agid.gov.it/it/piattaforme/spid


Why using a digital identity SPID if you reside 
abroad?
If you are an italian citizens residing abroad you could have the need to 
use your digital identity in many situazions, for instance:

1. making a declaration to italian revenue agency (register or renew a 
rent contract regarding a building which you own in Italy)

2. accessing to italian health care information system (consult your 
medical reports)

3. accessing to italian social security information system INPS 
(graduation payments made can be considered for your retirement)

4. accessing to resident population national civil registry ANPR 
(download your registry certificates)

https://www.agid.gov.it/it/piattaforme/spid

https://www.agid.gov.it/it/piattaforme/spid


Prerequisites for italian citizens residing 
abroad to ask for SPID
1. a valid italian identity document (identity card, passport or driving 

license)

2. a valid italian fiscal code (applicants without a fiscal code can check 
on the website of the Revenue Agency the procedure to follow to 
obtain it), social security card or alternatively the certificate of 
attribution

3. an email address

4. a mobile phone number, including a foreign one

https://www.spid.gov.it/cos-e-spid/come-attivare-spid/spid-per-i-cittadini-italiani-allestero

https://www.spid.gov.it/cos-e-spid/come-attivare-spid/spid-per-i-cittadini-italiani-allestero


www.spid.gov.it 



https://www.spid.gov.it

https://www.spid.gov.it/


https://www.spid.gov.it/cittadini

https://www.spid.gov.it/cittadini


Identity providers

Agency for digital Italy (AgID) authorized nine identity providers to emit
the SPID digital identity to every citizen who has the requirements.

They must verify the identity of the person who is asking for SPID. 

https://www.spid.gov.it/cos-e-spid/come-scegliere-tra-gli-idp

https://www.spid.gov.it/cos-e-spid/come-scegliere-tra-gli-idp


Identity providers

Eight of them are private companies and one is a public company 
(Poste italiane spa).

Your digital identity allows you to do every formal action that you 
usually put in practise physically online.

https://www.spid.gov.it/cos-e-spid/come-scegliere-tra-gli-idp

https://www.spid.gov.it/cos-e-spid/come-scegliere-tra-gli-idp


https://www.spid.gov.it/cos-e-spid/come-attivare-spid

https://www.spid.gov.it/cos-e-spid/come-attivare-spid


https://www.spid.gov.it/cos-e-spid/come-scegliere-tra-gli-idp

https://www.spid.gov.it/cos-e-spid/come-scegliere-tra-gli-idp


Alternative identificaton method that can be 
used to obtain SPID
1. in person, at the offices of either the digital identity providers or 

qualified commercial activities or public administration counters that 
have activated a desk procedure

2. by webcam

3. by electronic identity card (CIE) or electronic passport through the apps 
of digital identity providers available on smartphones or tablets

4. by electronic identity card (CIE) or national service card (CNS) or social 
security card (Tessera Sanitaria) or digital signature with the aid of a 
reader (such as the smart card) and the relevant pin

5. by an audio-video selfie, along with the payment of a symbolic sum by 
bank transfer

https://www.spid.gov.it/cos-e-spid/come-attivare-spid

https://www.spid.gov.it/cos-e-spid/come-attivare-spid


https://posteid.poste.it

https://posteid.poste.it/


https://posteid.poste.it

https://posteid.poste.it/


App PosteID



https://www.sielteid.it

https://www.sielteid.it/


https://myid.sieltecloud.it/signup

https://myid.sieltecloud.it/signup


https://myid.sieltecloud.it/signup

https://myid.sieltecloud.it/signup


https://www.sielteid.it/scarica-le-app.html

https://www.sielteid.it/scarica-le-app.html


How difficult is it to ask for SPID digital identity 
for an italian citizen residing abroad?  



Levels of criticality

• Knowing in depth the procedures to obtain SPID account which are 
frequently explained only in italian by the different identity providers

• Digital divide situations (elderly, people who are unable to use internet 
technology, etc.)

• Problem with foreign mobile phone operators that could not allow you to 
be able to receive the message with your password

• Change of mobile phone operators that can make the configuration of the 
new number inside SPID account very difficult

• The cost of procedures that in some cases be expensive (about € 10,00)
• Some identity providers are not able to release SPID digital identity to 

citizens who live abroad
• Lack of foreign counters able to assist citizens in asking for SPID







Two step for using SPID digital identity to 
access on an internet website
Select your identity provider and 
insert your SPID username and 
password (or scan the bar code)

Alternately:

1. Receive an SMS on your mobile 
phone that must be inserted on 
the internet website

2. Generate a one time password 
from your mobile App on your 
own that must be inserted on 
the internet website

3. After having received a notice on 
your mobile App you must insert
your PIN code by using that App

https://www.fascicolosanitario.regione.lombardia.it

https://www.fascicolosanitario.regione.lombardia.it/


Let’s keep in touch

Giovanni Bonati

Associazione Cittadinanza Digitale

Digital Citizenship Association

Cell. +39 348 1526736

info@associazionecittadinanzadigitale.org

www.associazionecittadinanzadigitale.org

mailto:info@associazionecittadinanzadigitale.org
http://www.associazionecittadinanzadigitale.org/

