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Italian public digital identity
system

The use of SPID by italian citizens who live abroad

What is it? Why should | have it? How can | obtain it? How can | use it?



SPID

SPID is the acronym of «Public digital identity system», a solution that
guarantees all citizens to have a unique, safe and protected access to
online services.

https://www.spid.gov.it/cos-e-spid ‘ D
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SPID growth

More than 60% of italian adult citizens have obtained a SPID digital

identity, using their account frequently (more than 571.000 of accesses
during 2021).

https://www.spid.gov.it/cos-e-spid ‘ D
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SPID growth

Two factors have pushed the SPID account growth: italian government
policies that are forcing the use of digital identity to access to public
digital services plus Covid-19 pandemic which speeded up the use of

digital services during lockdown period to keep citizens connected with
public administration.

https://www.spid.gov.it/cos-e-spid i D
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https://avanzamentodigitale.italia.it/it/progetto/spid O
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happens if you are living abroad?
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Rights of italian citizens residing abroad

Registry of Italian citizens residing abroad (AIRE) was instituted the
27th of October 1988 with the law n. 470.

It contains the information of citizens who reside abroad for more than
12 months.

https://www.esteri.it/it/servizi-consolari-e-visti/italiani-all-estero/aire 0 ‘ D
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Rights of italian citizens residing abroad

It is being managed by local municipalities using the information
provided by the foreign consular representations.

Being registerend into AIRE is necessary to exercise your rights of a
citizen resident abroad: voting for national and european elections as
well as referendum by corrispondance, obtainig the driving licence, the

identity card and other certifications, etc.

https://www.esteri.it/it/servizi-consolari-e-visti/italiani-all-estero/aire 0 i D
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Italian citizens who reside abroad distributed
by continents (31/12/2021)

CONTINENTE ISCRITTI

Europa 3.187.011
Africa 70.171
Asia 73.887
America 2.311.871
Oceania 163.054
Antartide 74

TOTALE 5.806.068

http://ucs.interno.gov.it/ucs/contenuti/Anagrafe degli italiani residenti all estero a.i.r.e. int 00041-8067961.htm ‘ D
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Italian citizens who reside abroad distributed
by age (31/12/2021)

Oltre 60 anni Ei 20 .
o 1o a 20 anni
23,04% 18.21%
da 41 a 60 anni da 21 a 40 anni
28.26%

28,48%
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The necessity to require a SPID account

Following the Italian digital strategies, having SPID is becoming every
day more necessary to be able both to excercise your rights as italian
citizen, as well as to use italian public administration digital services.

https://www.agid.gov.it/it/piattaforme/spid i D



https://www.agid.gov.it/it/piattaforme/spid

Why using a digital identity SPID if you reside
abroad?

If you are an italian citizens residing abroad you could have the need to
use your digital identity in many situazions, for instance:

1. making a declaration to italian revenue agency (register or renew a
rent contract regarding a building which you own in Italy)

2. accessing to italian health care information system (consult your
medical reports)

3. accessing to italian social security information system INPS
(graduation payments made can be considered for your retirement)

4. accessing to resident population national civil registry ANPR
(download your registry certificates)

https://www.agid.gov.it/it/piattaforme/spid ‘ D
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Prerequisites for italian citizens residing
abroad to ask for SPID

1. avalid italian identity document (identity card, passport or driving
license)

2. avalid italian fiscal code (applicants without a fiscal code can check
on the website of the Revenue Agency the procedure to follow to
obtain it), social security card or alternatively the certificate of

attribution
3. an email address
4. a mobile phone number, including a foreign one

https://www.spid.gov.it/cos-e-spid/come-attivare-spid/spid-per-i-cittadini-italiani-allestero i D
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SPID Public Digital :
|dentitv Svgtem Follow us on f Search @

Citizens Companies Public Administration What is SPID

sped
Your digital identity

With the Public Digital Identity System, you can access online
services of the Public Administration and private adherents in one
click, every time you find the "Login with SPID" button on a website or

an app.

Learn more



https://www.spid.gov.it/

Citizens Companies Public Administration What is SPID

SPID FOR ITALIANS ABROAD

Are you an Italian citizen abroad?

If you reside abroad or you are an Italian citizen abroad and registered
with AIRE, with SPID you can consult practices and documents or
obtain certificates and attestations from municipalities or other

Italian administrations.

Learn more

https://www.spid.gov.it/cittadini ‘ '
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|dentity providers

Agency for digital Italy (AgID) authorized nine identity providers to emit
the SPID digital identity to every citizen who has the requirements.

They must verify the identity of the person who is asking for SPID.

https://www.spid.gov.it/cos-e-spid/come-scegliere-tra-gli-idp ‘ D
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|dentity providers

Eight of them are private companies and one is a public company
(Poste italiane spa).

Your digital identity allows you to do every formal action that you
usually put in practise physically online.

https://www.spid.gov.it/cos-e-spid/come-scegliere-tra-gli-idp ‘ D
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Citizens Companies Public Administration What is SPID

How to choose between digital identity providers

Are you an Italian abroad?

If you live abroad, you are an Italian citizen enrolled in AIRE, select
an online recognition method marked with the EU @ or world

symbol.

https://www.spid.gov.it/cos-e-spid/come-attivare-spid ‘ '
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Alternative identificaton method that can be
used to obtain SPID

1.

in person, at the offices of either the digital identity providers or
qualified commercial activities or public administration counters that
have activated a desk procedure

by webcam

by electronic identity card (CIE) or electronic passport through the apps
of digital identity providers available on smartphones or tablets

by electronic identity card (CIE) or national service card (CNS) or social
security card (Tessera Sanitaria) or digital signature with the aid of a
reader (such as the smart card) and the relevant pin

by an audio-video selfie, along with the payment of a symbolic sum by
bank transfer

https://www.spid.gov.it/cos-e-spid/come-attivare-spid i i
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..
PostelD abilitato a SPID

L'ldentita Digitale di Poste Italiane per accedere ai servizi di Poste Italiane e della Pubblica
Amministrazione Poste

NUOVO
ABILITATO
spad

Vuoi creare la tua Hai gia I'ldentita Digitale
|dentita Digitale? PostelD abilitato a SPID?

Richiedi PostelD in pochi minuti. Potrai accedere in Accedi all'area riservata per gestire i dati del tuo profilo.
modo veloce e sicuro ai servizi di Poste ltaliane e della
Pubblica Amministrazione.

Richiedi I'identita digitale per un soggetto tutelato. Scopri come Hai dimenticato il nome utente o la password?

https://posteid.poste.it O
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Posteitaliane %9—

Seleziona lo strumento di identificazione e prosegui con la registrazione, anche da casa

O
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Identificazione in
ufficio postale
Disponibile anche per minori @

Costo identificazione: €12

SMS su Cellulare
Certificato

Gratuito

Passaporto Elettronico o
Carta d'ldentita Elettronica
Costo identificazione: gratuito se haila Carta

di Identita Elettronica con FIM, altrimenti £10

Bonifico

Costo identficazione: €10

Carta Nazionale dei
Servizi

Gratuito

Firma
digitale

Gratuito

Hai selezionato:

Passaporto Elettronico o

Carta d'ldentita Elettronica

Per effettuare la richiesta, & necessario scaricare I'App PostelD e
seguire le istruzioni per l'identificazione: dovrai effettuare alcune foto,
registrare un breve audio video (se richiesto) e leggere il tuo
documento elettronico () (passaporto o carta d'identita) avvicinandolo

allo smartphone.

Se scegli di identificarti utilizzando la Carta di |dentita Elettronica con

il PIN il servizio & gratuito.

Se utilizzi il Passaporto Elettronico o la Carta di Identita Elettronica e
non possiedi il PIN il servizio di identificazione prevede un costo di

€10 iva inclusa.

Il pagamento sara richiesto solo a valle della conferma delle verifiche
sulla tua identita. Riceverai una e-mail con tutte le istruzioni. Potrai
pagare utilizzando un carta dei circuiti Postepay, Visa o Mastercard.

TIENI A PORTATA DI MANO
v Documento di riconoscimento;
v Tesserasanitaria;

* App PostelD.

s App Store

https://posteid.poste.it ‘ '
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Posteltallane

App PostelD
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CHE COS'E
COME OTTENERLA \‘
CHI PUO RICHIEDERLA -v

COME SI USA

SIELTEID

La tua identita digitale

FAQ

— Un unico set di credenziali per accedere online
DOCUMENTAZIONE

NTATTI
SoNEa ACCEDI REGISTRATI

SCARICA LE APP

ACCEDI AL TUO PROFILO

REGISTRATI SUBITO

7
Vs

#SieltelD

https://www.sielteid.it "
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-—--..-"‘--..,'l SIELTEid Hal una registrazione in sospeso? (T L]

SCEGLI LA MODALITA DI RICONOSCIMENTO

pill rapido
Carta d'ldentita Elettronica

Sportello Pubblico
CIE3.0 -

Gratuito Opzionale Gratuito
=[] ¢
avrai bisogno di: avrai bisogno di: aDisogno dic

Carta d'ldentita Elettronica CIE3.0 @
PIN & & cifre della twa CE3.0 @

SmartPhone, Tablet o PC dotati di web cam un Comune abilitato

Smartphane con NFC @ Documento di riconoscimento Pacchetta di Attivazione ricevuta via email

App IDENTIFICA per Android, Apple & Huawei Tessera sanitaria Primo e Secondo cadice di attivazione

Scegli » Scegli » Scegli »

Di Persona

Firma Digitale Carta Nazionale dei Servizi

Gratuito Gratuito Gratuito
avrai bisogno di: awrai bisogno di: avrai bisogno di:
Modulo di registrazione ricevuto via mai Firma Digitale Carta Nazionale dei Servizi CNS
Documento di riconoscimento e Tessera sanitaria PC e lettore Smart Card PC e lettore Smart Card
Recarti presso i nostri uffici di Roma e Catania Software apposito Software appasito

m m m https://myid.sieltecloud.it/signup
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—>= SIELTEid Hai una registrazione in sospeso?

T)

2 = @ ) )

DATI 10% DOCUMENTI RIEPILOGO RICONOSCIMENTO ATTIVAZIONE

PRIORITY CLASSICO

9.99 € ivainclusa Gratuito
& B

Primo appuntamento disponibile:

Non ci sono appuntamenti disponibili
16 Settembre 2022 alle ore 15:20

Identificazione entro 5 giorni lavorativi Identificazione entro 10 giorni lavorativi
© Per ottenere I'appuntamento proposto dovrai © Per ottenere I'appuntamento proposto dovrai
completare |a procedura entro 15 minuti completare la procedura prima possibile

@ Ti informiamo che potrai modificare I'appuntamento proposto sopra con la data e |'ora che preferisci in base alla nostra disponibilita

https://myid.sieltecloud.it/signup
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ECARK:A | E APP APP MYSIELTEID

i . Con I'App MySieltelD potrai gestire il tuo profilo SieltelD e |a
Scoprl le app che Sielte mette a tua identita SPID dal tuo smartphone e potrai generare

disposizione dei suoi utenti. facilmente il codice OTP per accedere ai servizi pubblici e
privati per cui & necessario accedere con SPID.

_ SETIToEN Available on the
P> Google play ] App Store

323 659
.

ACCEDE gy sty ¥

i d o
= AppGalszry

APP IDENTIFICA Ottenere la tua identita SPID & veloce e ti consentira di
— ~N accedere facilmente ai servizi della P.A. con un unico set di
' credenziali.

SPID & inoltre un sistema sicuro che garantisce la protezione

Scarica I'App IDENTIFICA per completare la tua identificazione totale dei tuoi dati personali nel rispetto della tua privacy.

nella maniera pil rapida. E' sufficiente registrarsi con la tua
nuova Carta d'ldentita Elettronica e con uno smartphone con
tecnologia NFC.

[
== SIELTEid
-

Non hai ancora la tua identita digitale SieltelD?

REGISTRATI

Awailable on the P Downlaad on
] App Store o= | AppGallery

#SieltelD https://www.sielteid.it/scarica-le-app.html ‘ '


https://www.sielteid.it/scarica-le-app.html

How difficult is it to ask for SPID dlg§I identity
~ for an italian citizen residing abroad?
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Levels of criticality

* Knowing in depth the procedures to obtain SPID account which are
frequently explained only in italian by the different identity providers

 Digital divide situations (elderly, people who are unable to use internet
technology, etc.)

* Problem with foreign mobile phone operators that could not allow you to
be able to receive the message with your password

* Change of mobile phone operators that can make the configuration of the
new number inside SPID account very difficult

* The cost of procedures that in some cases be expensive (about € 10,00)

* Some identity providers are not able to release SPID digital identity to
citizens who live abroad

* Lack of foreign counters able to assist citizens in asking for SPID
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Two step for using SPID digital identity to
access on an internet website

Select your identity provider and Alternately:
insert your SPID username and

1. Receive an SMS on your mobile
password (or scan the bar code)

phone that must be inserted on
the internet website

Generate a one time password

2.
- from your mobile App on your
own that must be inserted on

the internet website

utente

3. After having received a notice on
your mobile App you must insert
your PIN code by using that App

https://www.fascicolosanitario.regione.lombardia.it
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Let’s keep in touch

Giovanni Bonati
Associazione Cittadinanza Digitale
Digital Citizenship Association

Cell. +39 348 1526736
info@associazionecittadinanzadigitale.org

WWwWWw.associazionecittadinanzadigitale.org
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